SSID Maintenance
Don’t Get Duped by Duplicates

SY1216-KY-1

Duplicate records can cause numerous problems and
significantly lower data quality. Preventing, detecting, and
resolving duplicate records is critical.

This session is for participants to learn how to:
- Use the Student Locator effectively to enroll students

* Run reports to assist with SSID Maintenance



SSID Maintenance

Agenda:

» Data issues related to SSIDs

» How do these duplicates occur

» Student Locator for enrollments (with Search)

» What can the district / KDE do to clean up duplicates

** Reports available

s Documentation on the Infinite Campus Support Portal



Data i1ssues related to SSIDs

Districts facing different issues:

>

>

Students with a Pending SSID

\/

s If ‘Pending’ for more than 48 hrs, then submit Support Case

Same student with two or more SSIDs assigned

\/

s Work with Infinite Campus to merge data into 1 student

Students with same SSID

\/

s  Work with KDE Team to identify re-assignment

Additional data clean-up areas to consider:
» Students with same SS#

» Incorrect SS#

» Incorrect DOB

» DOB/Grade mismatch

)

L 4

*

L)

D)

*

L)

)

&

L)

D)



Program Areas impacted

Several Program Areas utilize the SSIDs for their
data processing:

» State Reports

Assessments / Testing Rosters
Reading First Program

Lunch Programs

Preschoolers

V V.V VYV V

Individual Learning Plan (ILP)

K/

s Career Cruising (vendor)



How do these duplicates occur

There are a couple ways that these duplicate issues
are In the data:

» Data input errors

» Left over duplicates from legacy application

\/

*» Data converted into Infinite Campus
» Use of the Infinite Campus Student Locator

» System interruption during SSID creation
* Network connection drops

¢ User disconnects (turns off computer or closes out of
application)



“X”> SSIDs — for conversion 1ssues

There are approximately 1600 duplicate SSIDs for
KDE to clean up.

> 1 student does not have a current enrollment

v Student will have an “X” as the first character of their
SSID

v

v

The “X” SSID will be visible in the District’s site, State
Edition, and in Student Locator searches

Student can easily be re-enrolled into a district

v

AN NN

Enrollment created for student
District creates Support Portal case for Infinite Campus
Infinite Campus assigns new SSID to the student

Data is synched to State Edition so new Student Locator
searches would see new SSID



“X’>” SSIDs — Timeframes

Wk 11/30/09 KDE & Infinite Campus tested this process last
week in test environment

Wk 12/14/09 KDE to send out communication via email to the
KSIS Points of Contact with this “X” SSID
Information

Wk 12/21/09 Infinite Campus to run a script to update the
SSIDs with an “X”

Ongoing KDE & Districts process duplicate SSIDs for
students that both have 2009-2010 enrollments
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“X”>” SSID — Student Locator

[E | vear|0s-10 v |school| 4l Scnooks + | Calendar | All Calendars v|
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SY1216-KY-1 12/10/2009

Search for a student already tracked in Campuz uzing the figldz provided. A minimum amount of data must be
gntered in order to 2earch. The uger must enter the State ID, the SEN, or the full legal lagtName, firgtMame and

gender. Select a student from the lizt or click on Create Hew S

Lf

tudent. ¥when doing a SSN-onhy zearch, the user

mus=t =till do a name based search before they are allowed to create a new perzon.

| state ID

| Gender |BithDate | %

Last Name |shatfer Name

2 = B

Fistliane Pt
SA .

Gender

Birth Date I:Ill
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State ID |

HAMNNAH MICQLE
McHillan-3
Hannah Nic|
Sever, Han
Shafer, Ha
Shafer, Ha
Shafer, Ha

1

X515488488

g

—_ - —a

Q524071 F 017282002 100

g4

F 01/28/2002 100

9159428458 F 01/28/2002 LT
359525463 F 07262002 a7
G44548872 F 12722115888 a7
519630525 F 05252002 a7
G4 3665141 F 03141557 33

[ Create New Student = ]




X ID — Enrolle

| vear[0s-10 v school | a1 Senoos + | Calendar | All Calendars v |

Index | Search | Help |
] System Administrator A
B ﬂ Student Information |
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Counseling
Grad Planner
@ Health
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PLP
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JE Report Builder )
1

SHAFFER, HANNAH N
Grade02 #X919458468 [DOB01/29/2002 GenderF

Credit Sumrnarvl Assmsmentl ﬂﬁﬂehauinrl «g#Transportation I ‘ FEEI éLn-i:l:ers I
Graduation I Athletics I .@AdHn: Reports I Waiver I Records Transfer I Gifted & Talented I
FR"I'ECI Pre—schnnll TIHEISeruinEI | Atl:endam:\EGrnupI TEDSI LEFI'I

A Records Request | 3 District Info | aFinal Noticed I

@5umrni|r1‘r I Enrollments I Q}Schedule I 'ﬁ'ﬁﬂ:&ndanm I PrngrarnEI *Grades I Transcript I
H Save w Delete @lF‘rint Enroliment Hiztory D Mew D Mew Enroliment History

B3 General Enrollment Information

Calendar =chedule (read only} *Grade Claz=s Rank Exclude
09-10 FLAT LICK ELEMENTARY ]
*Start Dats No Show End Date End Action *Senvice Type
*Start Status End Status
R20: Tranzfer frem a K" home 2chool v| | v|

Dropout Reazonz
| v
Start Commentz End Commentz

paige enrolled a =tudent with X 3310
X5154884588




Recommendation

Districts could utilize the various reports available to
them in the Infinite Campus application to continue
with data clean-up activities.

Districts could run ad hoc queries following the “X”
SSID update to see If they have students impacted /
changed by the procedure and address them as
needed.



J “ear | AllYears V| School | All Schoole

Index | Search | Help |
I_I Sl TS aLedl
[] Schedule Conflicts
D Seat Count
D Section Rosters
D Teacher Load
| ] Teacher Schedule Batch
B Grading & Standards
(2] Medicaid
= .@ Ad Hoc Reporting
T Fiter De=igner
i Report Designer
.@ Report Builder
H Data Export
i Cube Designer
(2] User Communication
ﬁ System Administration
(2] Food Service
[ ] Messenger
[C] Surveys
= [Z] K State Reporting
(= [Z] Edit Reports
D Calendar Editz Report
D Clazz Rank Mumeric
D Courze Codes
D Expulzicn Attendance Reg
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Ad-Hoc Pass-through SGL GQuery Editor

V| Calendar | All Calendars |

Fitter Name: | 22id not numeric

Create a Student Passthrough Query

SELECT DISTINCT student. personiD
FROM student

WHERE 1=1

and iznumericiztudent.atatslD) = 0

12/10/2009

QOrganized To:

Test Query Results

Testing Query...

SELECT DISTINCT TOF 1000 student.persocnlD,
student . lastName, student_firstName,

student.grade, student.studentMumber
FROM student
WHERE 1=1

and isnumeric|{student.statelIld) = 0

02 SHAFFER, HANNAH#XS13450468

| Uzer Account

v| [ Teat Query ][Sﬂ'.fe]
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Student Locator

The Student Locator search may not be able to find
students that have some type of error in their data
resulting in the district creating a new student record.

Examples are:
» First or last name misspelled
» Incorrect gender listed
» Incorrect date of birth



Student Locator — Gender selection

vear | 09- “ | School | &1l Schoolz * | Calendar | All Calendarz b
[[F] | vear 0z-10 School | All School Calend Il Calend
Index | Search | Help Student Locator
:_ﬂ Sy=tem Administrator
= |ﬂ Student Infarmation Student Search
D Ceneral Search for a student already tracked in Campuz u=ing the fieldz provided. A minimum amount of data muzt be
¥ ] Counssling entered in order to 2earch. The user must enter the State 1D, the SSM, or the full legal lazthame, firztName and

gender. Select a student from the ligt or click on Create New Student. VWhen doing a SSN-only gearch, the user

- =
D Grad Planner muzt 2till do a name bazed 2earch before they are allowed to creats a new perzon.

+ "8 Health
B Medicaid
+ [ FLP

# =) Special Ed LastName [ ereing Name State 1D | Gender |BithDate | %

% Student Locator First Name [ gjojer Perking, Skyler Gabriel 2120315910 F 07/26/2004 100

+ _]| Reports kyler Nicols 1548125273 F
7 £3] Instruction Gender Flv 1947035302 .
T gh. ensus Birth Date & MICHELLE R

+ ,_hanl:r

m # Hea Middle Name

+ ﬂ "—rldﬂn|:-= ooN #

+ ﬂ’ cheduling

+ [&+ Grading & Standards

[ Medicaid Search—=
+ @nd Hoc Reporting

+# [ User Communication
+ ﬁh yetem Administration
+ [Z] Food Service

+ [ Mes= ngﬂr

+ [0 Sur

+ [T KY ‘:tat-= Reporting
E’ Account Settings
| ] Access Log

[@) Log Off [
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State ID

Create Mew Student = ]
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Student Locator — Gender selection
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All Schoolz
Stodent Locator

| Calendar | All Calendars b

Student Search

Search for a gtudent already tracked in Campus uzing the fieldz provided. A minimum amount of data must be
entered in order to gearch. The uzer must enter the State IO, the S5H, or the full l=gal laztName, firztMame and
gender. Select a 2tudent from the lizt or click on Create New Student. When doing a SSN-only 2earch, the user
muzt ztill do a name based search before they are allewsd to create a new perzon.

La=zt Name perking

First Name | qyyjer
Gender M [

Birth Date
Middle Name
SEN #

State ID

Name State ID | Gender |BithDate | %
PERKINS, SKYLER h M 02142003 100
Perkine, Skyler Gabriel 3120324877 M 7262004 100

[ Create New Student =
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udaent searc

[E | vear|aivears » | District | Al Districts w | School | All schools v | State Edtion
Index | Search | Help | Campus Search

Search for a:

Search for a record being tracked in Campus by uzing search fields
AllPeople 4 created a Saved Fiter and do not see it in the list, it is likehy the Save
| ” Go I than the current (Example: A =tudent fiter cannot be applied to a Ce

rou may zearch =choolwide. HOTE: Census searches ignore 1

Advanced Search ==

Search Rezultz: 4 Census Person Search Saved Filte
@— Last Name perking 1o, opgce
€ Perkins, Skyler G #2120315910 [07/268/2004] . 20l ppoxs
€ Perkins, Skyler G #2120324877 [07/26/2004] r=tiRams skyler
. Student Number

SSN |

Birth Date |

Gender w

Per=zon ID |

Phone Mumber d H |_| H |

House Number |
Street Name | |
Apt Number
City

Fuzzy Search D

[ #2]
i
Y
0
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uaen

earc enaer seiection

| ear | Al vears || District | Al Districts

Index | Search | Help |

Zearch for a:
| All People v|

| LGe |

Advanced Search ==

v | Schuul State Edition
Perkins, Skyler G

#M20315910 DOB:OF/26/2004 GenderF
Records Transfer I Gifted & Talented I Pre-School I Title 1 Services I

| Atbendam:\EGrnupI TEDSI LEP‘I

E@Summﬂr‘r I EnrnlrneniEI P‘rn-grantsl Asgﬁsmentl ﬂﬁﬂehaﬁnrl c@Transportation I

Search Resuftz: £

o
3 rerkins, 5+ der G #2120315 1|:[|:."'2:'2|:|:~
€2 Perkine, Skyler G 22120324
ﬁ_
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ﬁ Perzon Summary Report ﬁ Perzan Summary Report w/ Picture

Person Information
Perzonld

2260885

Hams Nickname

Ferkins,

Skvler Gabriel

Gender Race Ethnicity

F Thite ]

Sirth Date (Age: 5) Mo Image Available

07262004

Student Number State D
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uaen

earc

enaer seiection

J ‘Year | Al Years % District|AIIDistriu:ts

Index | Search | Help |

Search for a

|AII People v|
| | Ge |
Advanced Search ==
Search Rezultz: 4
ﬂ Perkinz, Skyler G #2120315510 [07/28/2004]
@ Perkinz, Skyler G #2120324577 [07/26/2004]

SY1216-KY-1
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v| Schuul State Edition
Perkins, Skyler G

#2120324677 DOB.07/26/2004 Gender:M
Records Transfer I Gifted & Talented I Pre-School I Title 1 Services I

| Attendance Gmupl TED"..-"I LEPI
E@Summarv I Enrnlrnenisl Prn-grarnSI P-ﬂSESI‘I‘H!I‘ItI -EBEhavian ;j@#Transportation I
.% Perzon Summary Report .% Perzon Summary Report wi Picture

Person Information

PerzonlD
2270974
Name MNicknams
Ferkins=,
Skyler Gabriel
Gender Race Ethnicity
H White .
Birth Date (Age: 5) Mo Image &vailable
07-26-2004
Student Number State ID
21203246877
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tudent

earc

Irthaay

[El | vear|aivears v | District | Al Districts

w | school | All Schooke v State Edition

Index | Search | Help |

Search for a:
| Al People v |

| LGe |

Advanced Search ==

Zearch Resultz: 2
€N rerins, Shyler G

*212031 12004]
€N periins, Skyler G #2120324

25
T [07/2852004]
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Campus Seanch

Search for a record being tracked in Campus by uging =earch fields
created a Saved Filter and do not gee it in the ligt, i iz likely the Saves
than the current (Example: A student fiter cannot be applied to a Cer
“ou may 2earch zchoclwide. HOTE: Census searches ignore 1l

Censzus Person Search Saved Filter
Lazt Mame |perkins | @, pPpg CEN
FirstName  [Siyier | @ proxs:
Student Mumber

SEN | |

Birth Date 0712612004 |

Gender "

Perzon ID |

Phone Mumber d |}| |_| H |

Houze Number

Street Name

City
Fuzzy Search |:|

| |
| |
Apt Humber | |
| |
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Recommendation

Districts could perform additional searches for
potential new students to see If he/she can be found in
a more global search.



System Interruptions

While performing a search and creating a new student
using the Student Locator, if the network connection
has an interruption, then duplicates could be
Introduced into the application.

Examples of how this could occur:
» Internet connection drops
» Computer Is turned off or shut down In process
» Infinite Campus application is closed in process



Recommendation

Districts should allow the application to complete its
processing before closing It.

If the enrollment process had begun and then

connectivity dropped, then districts should verify
through a search of the student’s information 1f 1t
completed before trying to create the enrollment

again.



Reports to assist with data clean-up

The following are several reports within Infinite
Campus that can be run to assist districts with data
clean-up.

Ad hoc reporting is also available within districts
for those with the access rights.



Report — State Enrollment Verification

All Schools “ | Calendar |All Calkendars W
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End Status
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Report — State Enrollment Verification

Page 2 Enrollment Verification Report cont.
Companson of District Enrollment Data With State Data

09-1{]-Cﬂunty High School1 - Summary

Total District Count Total State Count Missing At State Missing At District With Field Difference

843 G944 1 2 1

09-10 ounty High School - District Records Missing At The State (* identifies record missing due to overlap prevention)
Student Name State ID Grade Start Date Start Status

co 1960056966 10 1012072009 R21

09-10 ounty High School - State Records Missing at District

Student Name State ID Grade Start Date Start Status

1939585509 08 08/06/2009 EO01
1939535491 08 08/06/2009 EO01

FAR
RAIS

D!}-‘l{l_nunt{.r High School - Records Having Different Values At State

Student Name State 1D Grade Start Date Start Status
couci 1960137188 12 08/08/2009 EO1

End Date District Value: 1002272008 State Value: [null)

End Status Destrict Value: W25 State Value: (null}
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Recommendation

Reasons for not syncing may be due to a duplicate
SSID assignment to more than 1 student.

Districts should contact Infinite Campus to assist with
resolving to get the data synced to the State Edition,
via a support case.

The KDE Team may also need to be involved with
analyzing which student should retain the SSID or
which student should be assigned a new one, If there
IS a duplicate SSID issue.



Report — State Enrollment Overlap

Yedr | Allears (W | School | All Schools % | Calendar | Al Calendars | »
Index | Search | Help Enroliment Statewide Overlap Report
51§ Health A This reoort ori tormati dents who have overlanaed
3 Medicaid hiz report printz enrolimentz information for studentz wheo have overlapped enrolimentz statewide.
. Thiz iz a very complex report, please try to limit the number of student= run per batch.
+ ] PLP

+ 5] Special Ed
:_-"_1 Student Locator

=1 ] Reports Which studentz would you like to include in the report?
L1 Activity Eligibility (%) Grade A
Cazelpad Summary tzt
L
[ 7 counselor gy
[ Duplicate D= " 2
L] Duplicate Studentz Searcl 0z
L1 Enroliment Logs Report (O Ad Hoc Filter

L] Enroliment Owerlap
L] Enroliment Status

Which type of enrollimentz would vou like to evaluate?
L] Enroliment Summary

[ Fee Audit School Year Chooze a School Year ‘W
L] Fee Biling Batch Enrcliment Date ] 7o B
L] Fee Payment
[ Fee Receivable Summary [ include no zhow enroliments
L] File Labelz By DOB (linclude zame dav overlaps
L] Folder Labels by DOB
j Elﬂr "_"'":.ri i How would you like the report zorted?
rocess Compliance

[ Progress Report '@'Alpha O erade O Student Number
L] Service Detail
L] Service Provider Detail (] Print in HTML format
L] Service Provider Summar

Cervire S i
L] Service Summary Gensrate Report
‘ State Enroliment Crverlap

L] State Enrollment Yerificati



Report — State Enrollment Overlap

R County District

Ceperated on 12042008 0521 IR PM Pagelof 1

Enrollment Overlap Report
Wear: 00-10 Al Grades
Sort By Student Womber  Students; 4

Cwerla

Student [#) School Calendar Grade  StartEnd Date Type Percent III'Eug,'sFI
Barre MUHLENBERG COUNTY 08-10 Muhlenberg County HE 09 DEMA2008-1071272008 P
[#1840720053) HIGH SCHOOL

Weodlawn Elementary School  02-10 Weoodlawn Elementary 5 DEDE2008-DE2472002 P il
chlar*. Diayton H.5. (2-10 Dayton H.5 07 11/04/2002-DE012M0 P
(F1848705029) BOYLE COUNTY MIDDLE ~ 02-10 Boyle County Middie Scha 07 O0BMDE2008-11/06/2008 P 3

SCHOOL
Runyc FOSTER TRADITIOMAL 210 FOSTER TRADIMOMAL ACADE 02 DEM272008-DEE2010 P
[#1847128268) ACADEMY

unction City Elernentary 28-10 Junction City Elementary 03 DEG2008-DE0ER2MD P 00
Hemd Boyle County High School %2-10 Boyle County High School 12 10222008-DE0E2010 P
(#16402709E2) DANVILLE HIGH SCHOOL  02-10 DANVILLE HIGH SCHOOL 12 DEM272002-DE/04/2010 P 226
SY1216-KY-1 12/10/2009
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Recommendation

Districts should contact the other district to determine
If the student is also enrolled at the other district.

In these instances, one student’s enrollment record
should be end dated for the district they have

withdrawn.



Student — Reports — Duplicate IDs

Year | Allvears | ¥ | School | All Schoolz % | Calendar | Al Calendarz | »
Index | Search Help Duplicate IDs Report
m System Adminiztrator -

= Iﬁ] Student Informatien Thiz repart will list studsnts that have the sams Local ID2 or State D=,

[ General
# []] Counseling
D Grad Planner Which duplicate records would you like to include in the report?

+ g Health (*) Local D

G Nedicaid
5 (5 PLp O state ID

""" ) ike the re e F
T D Special Ed How would you like the report sorted:
% Student Locator * Name
=l L] Reparts ) Local ID

[ ] Auctivity Eligibility
[ ] Cassload Summary
[ ] Counzelor
[ print in HTML format
|1 Duplicate Studentz Search
] Enrollment Lozs Report
[] Enrollment Owverlap [ Generale Report

- -

() State ID

SY1216-KY-1 12/10/2009
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tudent — Reports — Duplicate IDs

County District

Generated om 13042008 05:-1637PM  Page 1 of 1

Student Duplicate ID Report

Nizicking Criteria:

Persen: 16§ Droplicaies: B

Sort By State ID

Zchoaol

Birth Data  Local ID State 1D Calendar Grada Enrclimant Date
O7/aD/1oca 1320030015 1920030315 O3-10 Woadlawn 13 08 0a2109-03Mer2019
Elmentary

073D/ 1oca 1320080015 1920030315 -

Oa/2THans 1940647140 1940647140 O5-08 JURMCTICN CITY 15 01M0°2108-06/022006
ELEMENTARY

Oa/2THons 1940647140 1943647140 03-049 Boyle Counly 1 0&/Dar2108-10M32038
Kiddie Scha

081 52000 1847689554 1947689364 OS-08 WOODLAYM 0 11/0272005-060 32006
ELEMENTARY SCHO

GEMS2000 18347669054 1947659364 07 -0 WoadlEawn 1 11152307 -05/ 302008
Elementary Scho

02582001 1348051550 1948051550 08-07 Juncsion Chy 10 O0&0a2108-10M 2006
Elementary

OE252001 1343051550 1948051550 O5-08 WOODLAWH do QEE2r2105-0a3 2036
ELEMENTARY SCHO

o8/ 52001 1343205041 1948205341 03-10 Junction City 13 O0&Dar2d03-
Elementary

o8/ 52001 1343205841 1948215541 OS-08 WOoOODLAWH 39 Q0&22r2l05-0aM3 2036
ELEMENTARY SCHO

2T es 1843411507 1948411507 0s5-D6 Boyle County High 10 092Er2d0s-0aa 2036
School

G2ayiacd 1848411507 1943411E07 -

12M07i1aca 1843276420 1943276420 03-10 Woodiawr 4 O0&Dar2d0s-
Elementary

12079 1843276420 1943276420 05-08 PERRYWILLE 10 0&r172005-06/022036
ELEMENTARY SC

04799 1852310551 1952310561 03-0£ BOYLE COUNTY 19 Q0&M22003-06/04/2004
HIGH SCHOOGL

04T eES 1852310561 1952310561 05-07 Boyle Counly High 12 0&/Der2106-06/1/2007

SY1216-KY-1
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Recommendation

Districts should review the data to see if it Is the same
student. If so, then the district should contact Infinite
Campus Via a support case to merge the person
records Into one.

The KDE Team may also need to be involved with
analyzing which student should retain the SSID or
which student should be assigned a new one, if both
students are separate persons.



Reports — Duplicate Students Search

‘ear | All'Years % | School | Al Schools
Index | Search | Help

:__{j Syztem Adminiztrator
= |ﬁ| Student Information
[l General
+ 5] Counseling
[y Grad Planner
+ ‘@ Heatth
G Medicaid
+ ] PLP
+ [ Special Ed
:"'_1 Student Locator
-1 _1) Reports
[ ] Activity Eligibility
| ] Cazeload Summary
] Counzelor
|_] Duplicats ID=
|_] Enrollment Los= Report
| ] Enrollment Overlap
[ ] Enrollment Status
|_] Enroliment Summary
| ] Fee Audit
| ] Fee Biling Batch
|_] Fee Payment
|_] Fee Receivable Summary
| 1 File Labelz By DOB
|] Folder Labelz by DOB
| ] Plan Audit
| ] Process Compliance
| ] Progresz Report
L] Service Detail
L] Service Provider Detail
ervice Provider Summary
ervice Summary

¥ r I ¥ ] (.".I

F

L
U
SY1216-KY-

1 12/10/2009

| Calendar | All Calendarz |»
Juphicate S>Tuaents »eanch Kepo

Thiz report iz uzed to 2earch a student who hazs been duplicated in the system. There are options for conzidering
duplication: If a figld iz null, it =hould not exclude the record fram the rezultz. For 2ach pair of poszible duplicated
ztudents, student demographice data, the mozt recent student enrcliment data and student contact information will be
printed.

VWhich zchoolz would you like to include in the report?

CENTRAL ELEMENTARY SCHOOL

DEWITT ELEMENTARY SCHOOL

FLAT LICK ELEMENTARY

G R HAMPTOM ELEMENTARY SCHOOL
GIRDLER ELEMENTARY SCHOOL

JESSE D LAY ELEMENTARY SCHOOL
KNOX APPALACHIAN SCHOOL

KNOX CENTRAL HIGH

KNOX COUNTY LEARNING ACADENMY M

VWhich criteria would yvou like to uze to conzider the duplication?
[v] Last Name (® Exact Match O Soundex Match
First Name ® Exact Match O Soundex Match
[ middle Name
|:| Middle Name (firzt initial)

Gender

[ Birthday

|:| Social Security Mumber
[ Race Ethnicity

(] Print in HTML format

[ Generate Report ]
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Recommendation

Districts should review the data to see if it Is the same
student. If so, then the district should contact Infinite
Campus Via a support case to merge the person
records Into one.

Some instances, KDE Team may also need to be
Involved with analyzing which student should retain
the SSID or which student should be assigned a new
one, If it Is the same student.

General rule: older SSID is retained if both are currently enrolled



Documentation available

The Infinite Campus Support Portal has the
following documents available to assist districts with
the SSID Maintenance:

» Technical Reference — Duplicate ID Cleanup Procedures

http://support.infinitecampus.com/portal/media/TR_KY_DuplicatelDCleanup
0308 _v6.pdf

» Technical Guide — District SSID Maintenance

http://support.infinitecampus.com/portal/media/TG_DistrictSSIDMaintenance
_0509.pdf



